
General terms and conditions for visitors 

1. Definitions 

1.1 Organizer 
Geek Events vzw, operating under the name Geek Village, responsible for organizing and 
managing the event. 

1.2 Event 
The event named Geek Village, including all related activities taking place at the official event 
location during the designated event days. 

1.3 Visitor 
Any natural person attending the event with a valid admission ticket. 

1.4 Admission Ticket 
A ticket or other form of proof recognized by the organizer that grants a visitor access to the 
event. 

1.5 Camping 
A designated camping zone set up by the organizer, where visitors can stay overnight for a fee 
during the event. 

1.6 Geek Village Tokens 
The official payment method for food and beverage consumption at the event. These tokens are 
required for transactions with catering vendors and bars. 

1.7 Force Majeure 
Circumstances beyond the organizer’s control that may affect or prevent the execution of the 
event, such as natural disasters, strikes, pandemics, or government regulations. 

1.8 Safety Regulations 
Rules established by the organizer and local authorities regarding the safety of visitors and staff 
on the event grounds. 

 

2. Applicability of the General Terms and Conditions 

2.1 These general terms and conditions apply to all visitors of Geek Village, regardless of the 
specific edition or event name. 
2.2 By entering the event venue and/or purchasing a ticket, the visitor agrees to these terms and 
commits to complying with them. 
2.3 The organizer reserves the right to modify these terms at any time. Any changes will be 
communicated through the official event channels. 
2.4 In cases not covered by these terms, the organizer reserves the right to act at its discretion 
and make decisions in the best interest of the event and its visitors. 

 

3. Access to the Event 

3.1 Admission Tickets 
3.1.1 An admission ticket is only valid for the date and time stated on it. 



3.1.2 Tickets are personal and may not be resold or counterfeited. The organizer reserves the 
right to invalidate tickets in case of fraud or misuse. 
3.1.3 The organizer does not offer refunds for purchased tickets, except in the case of 
cancellation by the organizer (see Article 10). 
3.1.4 Visitors under the age of 13 must be accompanied by an adult. 

3.2 Security and Entry Control 
3.2.1 The organizer reserves the right to inspect visitors at the entrance for prohibited items (see 
Article 5). 
3.2.2 Visitors who refuse to cooperate with security checks may be denied entry to the event 
without a right to a refund. 

 

4. Visitor Code of Conduct 

4.1 Visitors must behave respectfully towards other visitors, exhibitors, staff, and the organizer. 
4.2 Physical or verbal aggression, harassment, discrimination, and other inappropriate behavior 
will not be tolerated and may result in removal from the event. 
4.3 Visitors must follow instructions given by event staff and security personnel. 
4.4 It is prohibited to conduct commercial activities without prior permission from the organizer. 

 

5. Prohibited Items and Materials 

5.1 The following items are not permitted at the event: 

• Weapons, sharp objects, and dangerous materials. 

• Illegal substances, drugs, or narcotics. 

• Glassware, aerosol sprays, or other potentially hazardous objects. 

• Outside food and beverages (exceptions may be granted for medical reasons, with prior 
approval from the organizer). 

• Professional recording equipment without accreditation. 

5.2 Cosplay props that resemble realistic weapons are only allowed if they comply with the 
safety guidelines set by the organizer. 

 

6. Use of Geek Village Tokens 

6.1 All food and beverage purchases at the event must be made exclusively with Geek Village 
Tokens. 
6.2 Tokens are only valid for the specific event edition for which they were purchased and are 
non-refundable or exchangeable. 
6.3 Catering vendors are not allowed to accept cash or other electronic payment methods. 

 

7. Pet Policy 



7.1 Pets are not allowed on the event premises. 
7.2 Exceptions are made for official assistance dogs. 

 

8. Safety and Emergencies 

8.1 The organizer takes all reasonable precautions to ensure a safe environment for visitors. 
8.2 Visitors must familiarize themselves with emergency exits and follow instructions in case of 
an emergency. 
8.3 It is prohibited to block emergency exits or falsely report emergencies. 

 

9. Liability 

9.1 Entering the event venue is at the visitor’s own risk. The organizer is not liable for: 

• Personal injury or damage to visitors’ property. 

• Loss or theft of personal belongings. 

• Damage caused by force majeure. 

9.2 The organizer is not responsible for expenses incurred by visitors related to the event, such 
as travel or accommodation costs, in the event of changes or cancellations. 

 

10. Event Modification, Postponement, or Cancellation 

10.1 The organizer reserves the right to modify, postpone, or cancel the event in case of 
unforeseen circumstances. 
10.2 In the event of cancellation, the organizer may decide on a (partial) refund or issue a 
voucher for a future edition, but this is not guaranteed. 
10.3 The organizer is not required to reimburse additional visitor costs (such as transportation or 
accommodation). 

 

11. Photography and Video Recordings 

11.1 Photos and videos may be taken by the organizer during the event for promotional 
purposes. 
11.2 By attending the event, visitors agree to the possible use of footage in which they appear. 
11.3 Visitors may take photos and videos for personal use, provided they do not film or 
photograph other visitors without consent. 

 

12. Governing Law and Jurisdiction 

12.1 These general terms and conditions and any disputes arising from them are governed by 
Belgian law. 
12.2 Disputes that cannot be resolved amicably will be submitted to the competent courts of 
Limburg, division Hasselt. 



These General Terms and Conditions for Visitors of Geek Village are established to ensure the 
protection of all attendees and to promote a safe and enjoyable event experience. By entering 
the event venue, visitors agree to these terms. 

 


